
4.7 Special Medical and Financial Circumstances Under Which Services Will Not Be 
Discontinued.   

(a) The City will not discontinue water service if all of the following conditions 
are met: 

(i) The customer, or a tenant of the customer, submits to the City the 
certification of a licensed primary care provider that 
discontinuation of water service will be life threatening to, or pose 
a serious threat to the health and safety of, a resident of the 
premises where residential service is provided;  

(ii) The customer demonstrates that he or she is financially unable to 
pay for residential service within the City’s normal billing cycle. 
The customer is deemed financially unable to pay during the 
normal billing cycle if: (a) any member of the customer’s 
household is a current recipient of CalWORKs, CalFresh, general 
assistance, Medi-Cal, Supplemental Security Income/State 
Supplementary Payment Program, or California Special 
Supplemental Nutrition Program for Women, Infants, and 
Children, or (b) the customer declares under penalty of perjury 
that the household’s annual income is less than 200 percent of the 
federal poverty level; and 

(iii) The customer is willing to enter into an alternative payment 
arrangement, including an extension, amortization, alternative 
payment schedule, or payment reduction with respect to the 
delinquent charges.   

(b) For any customers who meet all of the above conditions, the City shall 
offer the customer one of the following options, to be selected by the City 
in its discretion: (1) an extension of the payment period; (2) amortization 
of the unpaid balance; or (3) an alternative payment schedule;.  The 
City’s Finance Director will select the most appropriate payment 
arrangement, taking into consideration the information and 
documentation provided by the customer, as well as the City’s payment 
needs.   

(c) The customer is responsible for demonstrating that the conditions in 
subsection (a) have been met.  Upon receipt of documentation from the 
customer, the City will review the documentation within seven (7) days 
and: (1) notify the customer of the alternative payment arrangement 
selected by the City and request the customer’s signed assent to 
participate in that alternative arrangement; (2) request additional 
information from the customer; or (3) notify the customer that he or she 
does not meet the conditions in subsection (a). 



4.8 Time of Discontinuation of Service.  The City will not discontinue water service 
due to nonpayment on a Saturday, Sunday, legal holiday, or at any time during which the 
City’s office is not open to the public. 

4.9 Restoration of Service.  Customers whose water service has been discontinued 
may contact the City by telephone or in person regarding restoration of service.  Restoration 
shall be subject to payment of: (a) any past-due amounts, including applicable interest or 
penalties; (b) any reconnection fees, subject to the limitations in Section 7.1, if applicable; (c) 
and a security deposit, if required by the City. 

(d) The City may discontinue water service if a customer who has been 
granted an alternative payment arrangement under this section fails to do 
any of the following for sixty (60) days or more: (a) to pay his or her 
unpaid charges by the extended payment date; (b) to pay any amortized 
amount due under the amortization schedule; (c) to pay any amount due 
under an alternative payment schedule; (d) to pay the reduced payment 
amount by its due date; or (e) to pay his or her current charges for water 
service.  The City will post a final notice of intent to disconnect service in 
a prominent and conspicuous location at the service address at least five 
(5) business days before discontinuation of service.  The final notice will 
not entitle the customer to any investigation or review by the City. 

6. Extensions and Other Alternative Payment Arrangements.

6.1 Time to Request an Extension or Other Alternative Payment Arrangement.  If a 
customer is unable to pay a bill during the normal payment period, the customer may request 
an extension or other alternative payment arrangement described in this Section 6.  If a 
customer submits his or her request within thirteen (13) days after mailing of a written notice of 
discontinuation of service by the City, the request will be reviewed by a manager of the City.  
City decisions regarding extensions and other alternative payment arrangements are final and 
are not subject to appeal to the City Council. 

6.2 Extension.  If approved by the City, a customer’s payment of his or her unpaid 
balance may be temporarily extended for a period not to exceed six (6) months after the 
balance was originally due.  The City’s Finance Director shall determine, in his or her 
discretion, how long an extension shall be provided to the customer.  The customer shall pay 
the full unpaid balance by the date set by the City and must remain current on all water service 
charges accruing during any subsequent billing periods.  The extended payment date will be 
set forth in writing and provided to the customer.   

6.3 Amortization.  If approved by the City, a customer’s payment of his or her unpaid 
balance may be amortized over a period not to exceed twelve (12) months, as determined by 
the City’s Finance Director, in his or her discretion.  If amortization is approved, the unpaid 
balance will be divided by the number of billings in the amortization period, and that amount 
will be added to the customer’s bills for water service   until fully paid.  During the amortization 
period, the customer must remain current on all water service charges accruing during any 
subsequent billing periods.  The amortization schedule and amounts due will be set forth in 
writing and provided to the customer. 



6.4 Alternative Payment Schedule.  If approved by the City, a customer may pay his 
or her unpaid balance pursuant to an alternative payment schedule that will not exceed twelve 
(12) months, as determined by the City’s Finance Director, in his or her discretion.  If 
approved, the alternative payment schedule may allow periodic lump-sum payments that do 
not coincide with the City’s established payment date or may provide for payments made more 
or less frequently than the City’s regular payment date.  During the period of the alternative 
payment schedule, the customer must remain current on all water service charges accruing 
during any subsequent billing periods.  The alternative payment schedule and amounts due 
will be set forth in writing and provided to the customer.   

6.5 Failure To Comply.  If a customer has been granted a payment arrangement 
under this Section 6 and fails to: (1) pay the unpaid charges by the extension date; (2) pay an 
amount due under an amortization schedule; or (3) pay an amount due under an alternative 
payment schedule by its due date, then the City may terminate water service.  The City will 
post a final notice of intent to disconnect service in a prominent and conspicuous location at 
the service address at least five (5) business days before discontinuation of service.  The final 
notice will not entitle the customer to any investigation or review by the City. 

7. Specific Programs for Low-Income Customers.

7.1 Reconnection Fee Limits and Waiver of Interest.  For residential customers who 
demonstrate to the City a household income below 200 percent of the federal poverty line, the 
City will: 

(a) Limit any reconnection fees during normal operating hours to fifty dollars 
($50), and during non-operational hours to one hundred fifty dollars 
($150).  The limits will only apply if the City’s reconnection fees actually 
exceed these amounts.  These limits are subject to an annual adjustment 
for changes in the Bureau of Labor Statistics’ Consumer Price Index for 
All Urban Consumers (CPI-U) beginning January 1, 2021. 

(b) Waive interest charges on delinquent bills once every 12 months.  The 
City will apply the waiver to any interest charges that are unpaid at the 
time of the customer’s request. 

7.2 Qualifications.  The City will deem a residential customer to have a household 
income below 200 percent of the federal poverty line if: (a) any member of the household is a 
current recipient of CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental 
Security Income/State Supplementary Payment Program, or California Special Supplemental 
Nutrition Program for Women, Infants, and Children, or (b) the customer declares under 
penalty of perjury that the household’s annual income is less than 200 percent of the federal 
poverty level. 




